











Baker & Taylor Entertainment Audio Return Policy

Genersl Culdelines

1.

4,

7

A returmis must be requested by
ealling your Customer Service
Representabive: ta recelve:a Retum
Authorizatioti (RA) number, Please
Jiave your acéoapt number ready,
Al reteams mist be shipped prepaid
o' the:designated regiohal audin
return cenfer-with the RA nomber
dlearfy riizrked outside this boxt
‘BTE-cansiot assume:any labllity for
fehms lost in fransit. Shipmentof
yetoen product shiould be: insured
and you shindld retain-the insuctines
regelpt until creditis recelved from

anclnsed which. provides customer
number, customer fizme, RA
number, reasor fof rétir, and I5ts
each urle, by miapifacturer, itemn
numbér and-quanitity returhed.

‘RA numbers. are Nt reusatie,  Edch
new rettion mtst -have -3 s€parate RA
numiber,

RA pumbers are only valid:for 30
days, Product returnsd onan
expired RA Is subjject to refissal by

Pmduct musthe retuned with the
original manufacturer shank-wrapin
taict (defective retums-pxchided),
Furtheizhare, It must-ba-free of all
custnmar-applied rmaterals. (stickers,
hang tabs, stc)). Refums not
complying with this requirement will
be stubjectto a reflrbishing charge
of 4Dperu1ttforremval of sueh
materals. We reserve the right to
refuse i -accept any product any
product that we cannok réstore-to a
fully saleable-condition.
Product retuimed that doss not
tomply with the above guidelines
wli| berefiased,
BTE does not allow deductons to be
‘taken without the Esuance of &0
aopropriate credit nermo.

Overstock Returns

1.

Overstock retems: can be requested
on & monithly basls. Retum
allowances are 10% of the previous
mionthly audip net purchases, Fof
further detalls; contact your Baker &.
TaylorAudio sales representaive.
The 10% retum sllowance ampunt
s noncummudative and must be
sed under one monthly RA humber
Duoe: to manufacturer polldes, we

are wnable tu price-protect product
that has beany reduced In price.

Credit-will be issued at the lower
purchase pice o the current selling
price,

8}l Gverstock returns are:subject to
a 7.5%6 restocking chaige,

* Each audip.confguation requires:a

separate RA-nunber from BTE.
Example: compact disc, tassette:

and casseie singiés,

Bioduct that bas been deleted from

our-active catdlog cannotbe

Defective Retums

1.

3

5

You kst initiate a claim with the
camier for 8l product that'is
damaged intransit. We supgest
thatyou rexaln the:original shipping
contalver and notify thé carer
{LIPS, USPS, et} Immediately upon
receipt of damaged goods, BTE
cannot issue erisdit For camien-
damaged goods;

A1) defectives-must be accompanied
by a nbte (sample sttached)
déscibing the hakure of the défact,
Defectives must be retumed with
original manufachurer sleeves; cases

or cartons,  Iithecase ofa
defective oh & mutipisce tle; 3)
pléces miust be refurnad;

Due o manfachurer gikddines,
product that exdibits any of the.
Follpwing icharactensicsls not
acceptable:-for retum 2s.a defective:

L}

» Hotin original pack.aglng

Ay prociét rejected by the
manufm for rionfactory. defects
will be retuimed snd rebilied to you,

Misship Returns

1.

Misships are products shipped to
yohr 25 & result of oureror.
Overbuys by you of special orders
that are-rict accepted by yolr
customérs do not constitute
misships.

All requiests for milsship RA numbers
must be called In within seven days:
of recelpt.of goods, Have your
Jrvolce nuiber réady and the
reason for rrﬁssh!p (picking e,

seal orshrinkaae on any pmduct, it
-y responsibiltty to review the
validity of the shipmient recelved;

Refussis

i, Inthe caseof multiple rehisals; BTE
retains the right 1o kit of cancel a
futire shipmenis.

Your cooperation in following these
pmcedn'es w!ﬂ beip ensure. saeﬂb?

Reponitad 7755,






